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Complaints Procedure

If you have any questions or concerns about your policy or the handling of a claim you should,
in the first instance, contact Manchester Underwriting Management Limited or the broker
where applicable. In the event that you remain dissatisfied and wish to make a complaint, you
can do so at any time. Making a complaint does not affect any of your legal rights. Please
contact Manchester Underwriting Management Limited at:

Manchester Underwriting Management Limited, Link House, St Mary’'s Way, Chesham,
Buckinghamshire HP5 1HR

If your complaint cannot be resolved within two weeks, or if you have not received a response
within two weeks you are entitled to refer the matter to Lloyd’s. Lloyd’s will then conduct a full
investigation of your complaint and provide you with a written final response.

Lloyd’s contact details are:

Post: Complaints, Lloyd’s, One Lime Street, London EC3M 7HA
Telephone: +44 (0) 20 7327 5693 Fax: +44 (0) 20 7327 5225
Email: complaints@lloyds.com

Details of Lloyd’s complaints procedures are set out in a leaflet “Your Complaint — How We
Can Help” available at www.lloyds.com/complaints and are also available from the above
address.

If you remain dissatisfied after Lloyd’'s has considered your complaint, or if you have not
received a written final response within eight weeks from the date Manchester Underwriting
Management Limited received your complaint, you may be entitled to refer your complaint to
the Financial Ombudsman Service who will independently consider your complaint free of
charge. Their contact details are:

Post: The Financial Ombudsman Service, Exchange Tower, London E14 9SR
Telephone: (Fixed): 0800 0234567 Tel (Mobile): 0300 1239123 Tel (Outside UK):
+44 (0) 20 7964 0500 Fax: +44 (0)20 7964 1001

Email: complaint.info@financial-ombudsman.org.uk

Website: www.financial-ombudsman.org.uk

Please note:

e You must refer your complaint to the Financial Ombudsman Service within six months
of the date of the final response

e The Financial Ombudsman Service will normally only consider a complaint from a
business that has an annual turnover of less than 2 million Euros and fewer than 10
employees
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